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WELCOME BUSINESS CLIENT

I am pleased to welcome you as a client.  I look forward to helping you achieve success in your business and getting more out of your life.

Please complete the items below & return to me the documents indicated.

_____  Send your check for $_______ today for the first _____ months 

             of service as spelled out in the Agreement form.

_____  Please complete the Client Information form, then make & send me a 

             copy.  
             Make sure you keep all originals for your own future reference.

_____  Please complete any tests or inventories, then make & send me a 

             copy.  Make sure you keep all originals for your own future 

             reference.

Our Calls Are Scheduled For:


Day ________  Date for first session ________


Time ________


Weeks of the Month  1st     2nd    3rd    4th 
Call me at 641.692.3278


Fax me at 509.461.5656

I look forward to speaking with you at that time.

CLIENT INFORMATION

Name ____________________________________________________

Company __________________________________________________

Address __________________________________________________

City/State/Zip _____________________________________________

Day Phone __________________ Evening Phone ____________________

Fax Number ________________ E-Mail __________________________

Nature of Business __________________________________________

# of Years in Business _____ #of Employees _____

# of Branch Offices or Facilities _____

Make any comments that you may have about your business or additional contact information

AGREEMENT

Client Instructions: Please review, adjust as necessary, sign where indicated and return to CCMS.

Name ____________________________________________________

Terms for the first 2 months (Session/Fee)     2/$400        3/$600

Ongoing Fee $_____ Per Month for _____ Session Per Month

Payment Shall Be Made By First Day Of Each Month

Session Day & Time

   
Day _________

Time ________


Weeks
1st
2nd
3rd
4th


              Duration of all sessions will average 50 minutes in length.

Call Procedure ______________________________________________

Services Provided ___________________________________________

Focus of Work _____________________________________________

Ground Rules
1.  The Coach Call The Client At The Scheduled Time

2. Client Pays Coaching Fees In Advance

Other Terms _______________________________________________

Above Agreed To On ____________

________________________     ____________________________

Client Signature                                                Coach Signature

POLICIES & PROCEDURES

Again Welcome.  I look forward to coaching you to accomplish exactly what you really want.  On a business note, I want you to be familiar with the following policies and procedures.  If you have any questions, please call me.

FEE
The fee per month ranges from $200 to $300.  Your check needs to be received by the 1st of each month to CCMS, Inc., P. O. Box 128, Alexander, IA 50420.  If for some reason a payment will be let me know and we will make alternate arrangements.

PROCEDURE

I will call you at the time of our scheduled appointment. 

CALLS
Our agreement is either for 2 to 3 sessions per month for an average of 50 minutes.  I will send you information between sessions that I think might be interesting or relevant to your situation or the topic we are covering at the time.  If you or I am planning a vacation at a regularly scheduled appointment time we will spend extra time either before we leave or after we return or we can schedule a time during the 5th week of that month if there is one.  Generally speaking all appointments are scheduled for the 1st through 4th weeks of the month.  Those months that have a 5th week give me the opportunity to take a break.

CHANGES
If you need to reschedule your call, please give me at least 24-hour notice.  If you have an emergency or have to cancel for some reason, we’ll work around it. 

EXTRA TIME
You may call me between sessions if you need advice, have a problem, or can’t wait to share a success.  I do not bill for this additional time but I ask that we keep these calls to 10 to 15 minutes.  I will likely send you information between sessions that I think might be interesting or relevant to your situation or the topic we are covering at the time.

PROBLEMS
If I every say or do something that upsets you or doesn’t quite feel right please let me know about it.  I will do my best to make it right and do what is necessary to have you be satisfied.

6 Benefit of Working With a Coach

With a Coach, You Will:

Take More, Better and Smarter Actions Because You Set the Goals You Really Want.  Ultimately, humans do what they really want to do anyway.  And finding out exactly what you really want for yourself and your business is our first task together.  

Having a Balanced Life Which Works Well Because You Designed it “Selfishly.”  Having it all means having a balanced life.  And you know what that means—it’s time to become quite selfish.  Not egotistical, but Selfish.  With a capital S, meaning being selfish yet being responsible.  Getting your needs met while still having people like you.

Make & Keep More Money Since You Are Worth More Than You’re Making.  Money, money, money!  It is a love/hate relationship for most of us.  You know you can make (and keep) more money, so why don’t you?  I’ll help you create the environment that will enable your business to make more money, creating greater financial security with a plan for the future.

Reach For More, Much More And Not Be Consumed In the Process.  Once I heard someone say that they were being “consumed” by their business venture.  While your business is important it should not sap your life, it should enrich your life.

Make Better Decisions For Yourself & Your Business Because Your Focus Is Clear.  Every client of mine is smart, smart and smart.  Yet they hire me as their coach.  Why?  Because they know the value of sharing their ideas with someone who understands them and is subjective enough to want a lot for them while also objective enough not to be biased or self-serving.  Just you talking about your options with someone who can listen is often enough to have it all become very clear.  And, you’ll get my two cents’ worth.

Have A More Sustainable Energy Rather Than Starting and Stopping.  When you’re happy, productive and free from tolerations and problems, you’re going to feel better!

How I Coach Clients

My Clients Are Great:  I am blessed with the privilege of choosing my clients; I want and enjoy each one of them.  They are all growing, successful and well and I am assisting them to further their personal and professional lives.

I Expect Your Best:  If you are hiring me, then you’re probably ready to do and be your best.  And if you aren’t doing your best, I’ll ask you to.  If you can’t do that at that moment, I’ll understand and do what you need to be heard, loved and helped back into the groove.

I Make Direct Requests:  From time to time, I’ll make a direct request, like “Will you accomplish X by the end of the month?”  You may accept the request, counteroffer (like say what you can do) or decline (rare).  I’ll make you right whichever way you respond.

I Don’t Step Over Much:  When I hear a funny tone in your voice, or hear you say something that I just can’t “get”, I’ll ask you about it.  Often, it is these small moments that offer the chance  to resolve something.  However, I don’t confront; I’ll merely invite you to look at something.

I Give Homework:  There are several specific assignments for the Business Coaching client.  To get the most you possibly can from coaching you need to do the work.  If you don’t do the work, you won’t get the results you want.

You Are Expected To Use Me, Not Depend On Me:  I am a resource and presence for you to use to your best advantage.  Use what I have to offer, my advice, ideas, feedback, the homework assignments, to create the business you want.

I Am Here:  I want to hear it all.  If you have a personal problem, are upset with something (even me or the coaching), are just starting to realize something big, can’t wait to share a breakthrough, call me.

How To Get The Most 

Out Of Coaching

Make A List Of What You Really Want In Life

Make A List Of What You Really Want Out Of Your Business

Get To Know Yourself In A New Way

Double Your Level Of Willingness To Change

Be Prepared To Listen & Talk

Come To The Coaching Session Prepared

Invest A Minimum of One (1) Hour Each Work Day, Five (5) Hours Per Week In Business Development Work

Put What You Have Learned Into Action In Your Life & Business

Make Sure You Have Faxed/Emailed Your Coach The Assignments Due For That Session

Enjoy Your Call

Keep Yourself Well Between Our Sessions

Remember To Use What You Have Learned & Applied While In The Coaching Relationship After The Coaching Relationship Has Ended.  Business Development Is A Never Ending Process.  You Will Always Be Doing Business Development Work.  Your Choice Is Whether You Are Doing It Well Or Doing It Poorly

